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Webdunia developed a Query Management
System for a leading telecom service provider to
streamline its operations in wireless connection

& broadband services

Query registration Query Management

The Client

The client is the India’s leading high-speed wireless
connection provider. It provides GSM (Voice, 2G,
3G, 4G) mobile services, fixed line broadband and
voice services, DTH depending upon the areas of
operation.

Business Challenges

Centralized system Adequate Efficient routing
for handling and tracking and of queries to

responding to management of functional heads
queries queries




Areas of Engagement

Query registration

Forwarding queries to functional heads
Publish solution to end users

Experts’ solution

Discussion Board

FAQs
Lessons Learnt

Business Benefits

« Streamlined workflows with fast and automated query management system
« Easy management of large pool of queries

 Increased service quality with in-line and proper routing of issues

* Quick response in resolving queries with universal view of information

« Track and monitor progress of issues to improve turnaround times
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47 Replacing failing drive in WHS

> The feeling isn't good and, when it happens, all you really want to do is point your 27th
century neutron rfle at your router and blast away.

The feeling isn't good and, when  happens, all you really want to do s point your 27th
century neutron rifle t your router and blast away.

45 Unable to retrieve account

—> I have aplugin which wil be triggered on Create and Update of Contact field. In the
Plugin | want to access related (Account) entity
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| have a plugin which vl be triggered on Create and Update of Contact field In the

Phugin| want to access related (Account) entity

40 pe's power supply not working

=3 you are working on a computer that beeps and shows drive activity when you press
the power button. the monitor's power light comes on

yoU are wiorking on a computer that beeps and shows drive activity when you press
the power buton.the monitor's power light comes on

About Webdunia

Webdunia, is a CMMI Level 3, localization and software solutions provider to businesses across the
world. With over 15 years in the industry, we deliver industry-led localization, translation, multilingual
content management, and software solutions and services to address specific needs of particular
business requirements. We have a proven delivery record of offering high quality solutions to help our
clients excel globally on any technology platform.

Email : business.india@webdunia.net

Visit Us : www.webdunia.net



